Confidential

You can use the confidential phone
line to report any suspected serious
wrongdoing that has, is currently,
or is planned to take place at LPC.

How it works

The aim of the phone line ensures the protection of any
disclosures that you believe, on reasonable grounds, is or
is likely to be true.

Please be aware that you must be aware that LPC will
make all reasonable endeavours to conceal your identity
and there are certain circumstances where it may need to
be revealed.

Before using the phone line, please ensure you have tried
all internal avenues to raise your concern, including
speaking with your Manager, LPC Chief Financial Officer
or General Manager People and Safety Kirstie Gardener.

Phone Line for
LPC Employees

This phone line (monitored by a New Zealand-based
Call Centre) has been established to facilitate the
disclosure and investigation of serious wrongdoing
at LPC as defined by the Protected Disclosures

Act 2000 and LPC’s Whistle Blowing and Protected
Disclosures Policy (available from the People team).

Serious wrongdoing includes:

e Unlawful, corrupt, or irregular use of LPC funds
or resources.

e Something that is a serious risk to public safety,
public health, or the environment

e Something that is a serious risk to the maintenance
of the law, including the prevention and detection of
offences, the investigation of offences, and the right
to a fair trial

e Something that is a criminal offence

e Conduct by any LPC staff that is oppressive,
improperly discriminatory, grossly negligent,
or gross mismanagement

If you have any other concerns about serious

wrongdoings that don’t directly meet these conditions,
we still encourage you to use the phone line.

What happens to my Protected Disclosure?

When you have completed the phone call, a report detailing your disclosure will be sent to LPC’s Chief Financial
Officer or General Manager People and Safety Kirstie Gardener for investigation and potential action.

Make the call:
0800 TIPOFF (0800847 633)

Calls are encouraged to be made
between 7am to 9pm, however
the phone line is monitored 24/7.

Or write to:

Protected Disclosures
Incident Response Solutions
PO Box 1946, Shortland St, Auckland

Lyttelton
Port
Company



