1 March 2021

CUSTOMER NOTICE
COVID-19 UPDATE
As announced by the Government on Saturday, all regions in New Zealand, except for the Auckland
region, have been moved to COVID19 Alert Level 2, with Auckland being moved to Alert Level 3. This
is place from Sunday February 28, 0600hrs for 7 days.
With all our facilities continuing to operate under Level 2, customers will see little noticeable change to
services.
Our focus is on continuing to move your imports and exports through the Port, while also ensuring all
practical precautions are being taken to keep our staff, customers, and community safe.
LPC will continue to take a conservative approach, in order to ensure that we are able to effectively
move up to Alert Level 3 or 4 if the Government makes the decision to lift the Alert level.
We are continuing to maintain separation for some critical services such as our Marine Pilots and
plans are in place should we need to lift Alert Levels and separate critical work groups. Border facing
staff continue to undergo weekly and fortnightly COVID-19 testing.
Vessels visiting Lyttelton Port:
Under Alert Level 2, all inbound vessels, and vessels using the Dry Dock, are still required to complete
the LPC COVID-19 Advance Notice Form and return it to LPC’s Marine Pilots a minimum of 12 hours
before arrival. The health status of all incoming vessel crews will continue to be checked by LPC in
conjunction with the Canterbury District Health Board.
Shore leave restrictions for international crews remain in place.
Visiting LPC:
If visitors or contractors must visit any LPC site, please be aware of the appropriate public health
guidance and physical distancing requirements.
Please also use the COVID-19 QR codes displayed at LPC sites to keep track of where you have
visited.
Here for you:
LPC are focused on ensuring that your goods continue to move freely under Level 2. If you have any
questions, please do not hesitate to reach out to your usual LPC contact.
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