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GETTING STARTED

WHAT IS SPARCS N4?

Lyttelton Port Company (LPC) uses a container management system called SPARCS N4 to manage the
movement of containers. This system can be accessed via a web interface which provides the opportunity for
external customers to view the same application that LPC use internally to track their containers through the

Port processes. This will provide valuable information to the transport companies prior to any Port visit and
will assist in streamlining the process for everyone involved.

WHAT IS COVERED IN THIS USER GUIDE?

This user guide covers the basic skills required to move around the system and carry out simple queries.

HOW DO | ACCESS SPARCS N4?

LPC Sparcs N4 Access Request Process
Requests for access to LPC’s Sparcs N4 application should be directed to:

- Customer Services +64 3 328 7987 or customerservices@lpc.co.nz

You will need to provide the following details:
- First Name, Last Name
- Company Name
- Contact telephone number
- Emailaddress
o Alluseraccounts require a unique email address
o Theemail account will need to be associated with a Microsoft account; if you use your
email address for accessing products like Outlook, Word, Excel, PowerPoint you will

already have a Microsoft account and password. If you do not have a Microsoft account,
you can create one here: Microsoft Account Sign In or Create

You Will Receive Invitation to Access to Sparcs N4

Once your access to LPC’s Sparcs N4 application is in place, you will receive an email inviting you to access
LPC systems. The invite will be issued by Microsoft Invitations on behalf of LPC.

The invite includes an “Accept Invitation” button. Clicking this button allows Sparcs N4 to authenticate your
email address against your Microsoft account.



mailto:customerservices@lpc.co.nz
https://login.microsoftonline.com/common/oauth2/v2.0/authorize?client_id=4765445b-32c6-49b0-83e6-1d93765276ca&redirect_uri=https%3A%2F%2Fwww.office.com%2Flandingv2&response_type=code%20id_token&scope=openid%20profile%20https%3A%2F%2Fwww.office.com%2Fv2%2FOfficeHome.All&response_mode=form_post&nonce=638803530264070166.YTMwNTcyYjEtMWVmNS00NTA2LTljNTUtMjY4NTU5OTE3MTk1ODU1MDJlZmItNjBlMS00MzkzLWJjOWMtOGI0MTcwMDM2NmI5&ui_locales=en-US&mkt=en-US&client-request-id=1d622874-164c-4704-a3e8-e780bf2b8574&state=Ku4rcKPumJ8X-GPSOT07B30cSTKU58-NkSaYmMdzjyakAt2m7SsEWcM4Qj0tI-midWHkAPWlQwbh7_tQ-HNbXykeu0igYEBITkb7A2smVvNivCXj7TkZnPxVpy2e_OOx4vtOdZD2bIvtIETzvcew67vT6jpxT0XX0OAHHrJBgxTYkBM-ZIAEh0hqmPzpC-bAQL2bp2mRdVZGzPV4lgjgaMUNhpMPFqqEKuu0lWZx07OFEUn7vEHo3E2f_mHXWf1xlnwL_C1snaKn9ZVFmxd4SRxqHKbv7Qbb4HhEQVY7sZk&x-client-SKU=ID_NET8_0&x-client-ver=8.5.0.0&sso_reload=true
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Lyttelton Port Company invited you to access applications within their organization

«
Microsoft Invitations on behalf of Lyttelton Port Company <invites@microsoft.com> ‘  Reply | © Reply Al
To O anita@blythe.conz

—

Mon 10/03/2025 8:14 AM

(@) if there are problems with how this message is displayed, click here to view it in a web browser.

mai if you tnst he ergarizaion represented below. In rare ease,indiichals may
e e If

Port Company

Vhassage wom
Lymeton Port Compsny:
€6 Testng extera paries 14 acemss.

2

1Fyou sccapt i

sation. you'l be sent o it el Dotk forSait-
it
Aceept invitation

ot o 5048 LyMeon Per Cometry BE.20.10) 0 iy AR SOV Contioh, LATBYION

acteated sersng thi emai ut okt

Logging In to Sparcs N4

1. Open SPARCS N4 in an Edge or Chrome browser: _https://ndext.lpc.co.nz/apex/n4.zul

We recommend you bookmark this page.

2. Enter your Email Address:

lpp e

| ¢
Signin
customer@company.conz

Can't accass your account?

3. Enteryour password in the Microsoft screen which is presented:

Note: this is your Microsoft password, not a password managed in Sparcs N4. If you have
forgotten your password, please click on the “Forgot your password” link to re-set it. Any

future changes to your password should also be managed in your Microsoft account, not in
Sparcs N4.
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2% Microsoft

o0

Enter your password

Forgot your password?

4. Forimproved security, a further security challenge will be presented. Follow the prompts provided.
You will need to retrieve a code from your email inbox, or the Microsoft Authenticator mobile app,
depending on how you have setup authentication in your Microsoft account.

5. Once you have been authenticated, the normal SPARCS N4 login page will appear. There is no
need to re-enter your email address and password, please leave these fields blank. Just click

pe Login with Entra ID SSO

v

6. Youwillthen land on the N4 home page:

Note: depending on the frequency with which you login to N4, you may find that you don’t get
asked to provide your email address and password - you're taken directly to the N4 login screen. If
this happens, it means your credentials are still authenticated. Just click on the “Login with Entra
SSO” button.

If you have any problems with your access, please contact LPC Customer Services +64 3 328 7987

or customerservices@lpc.co.nz

. We recommend that you save the URL https://ndext.lpc.co.nz/apex/n4.zul in your
internet browser favourites list so that you can easily access SPARCS N4 in the future.

Lyttelton Port Company Ltd Page 6
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LOGGING OFF

Click your Icon in the top right corner, select log out
Settings

Transport User Test
Lyttelton Port Company

Manage my account

Display Density
@ Default
Q Huge

Q Tiny

Theme

) =

Work Mode

®

CHANGING PASSWORD AND [USER‘ PREFERENCES

If you have your own personal login, it is important to change your password when you first login to SPARCS
N4.

1. Fromthe iconin top right corner, select Manage my Account

Settings

Transport User Test
Lvttelton Pert Combany

Manage my account

Display Density
@ Default

QO Huge
O Tiny

Theme

/B

Work Mode

l Operations -

®
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2. Anewwindow Edit User Settings will appear.
Navigate to the Security tab
Edit User Settings x

& Contact Details ¥ Behaviors

Your new password must satisfy the following requirement(s):
1. Your password must be at least 8 characters.

2. The password must have at least 1 numeric character(s).

3. The password must have at least 1 UPPER CASE character(s).
4. The password must have at least 1 lower case character(s).

5. The password must have at least 1special, non alpha-numeric,

characters such as z@'$_=[].

6. You cannot reuse any of your 3 previously used password(s).

Please retfe for confirmation:

New P d:

3. Type your Current Password.
Type your New Password and then retype it in the confirmation box

Please retype for confirmation:

Current Password:

New Password:

4.  Finish by clicking the Save button

PASSWORD RESETS

1. Onthe Login screen, click on Forgot Password? link

Forgot Password x

2. Enteryour username (notyour
. To have 8 new password e-mailed o you please enfer your user
email address) id

and click on Reset Password

3.  Anemail with the new
password will be sent to the email address we have on file for that username.

4. Ifyou experience any issues with the password reset or can’t remember your username, send an e-mail
to the LPC Customer Services customerservices@lpc.co.nz
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MENU BAR

The menu bar when clicked will provide a list of items to choose from.

Navis N4

ClusterNedel | LPC/NZLYT/LCT/MAIN/mitst | v 4019
Unit Gate Wessel Reports Windows

Listed below are the menu items available for you to select in SPARCS N4:

Unit e  Find One Unit: invokes the Inspector Launcher

e Units: view detailed information about containers such as unit number, category, port of
discharge, status etc.

e Units: My List displays a set of units selected by the current user.

When you log into SPARCS N4 for the first time, the Units: My List does not display any records.
You can add units to the Units: My List as you go.

e Update Delivery Requirements: allows a trucking company to attach itself to a container

Gate e Pre-advise Export: open the Pre-Advise export container form
e Truck Visits: allows you to view Truck visits

e Equipment Delivery Orders: view empty release authority inquiries

Vessel e Vessel Visits: view more detailed information about vessel voyages

Reports e Report Definitions: shows reports available for you to run.

Windows | ® Allows tab manipulation with those tabs that are open

e Add to Favorites: adds the active tab to the favorites list

The favorites list is a customizable list of tabs that you can access quickly.

1. Click one of the menu items from the menu bar i.e., Unit — Units
Unit Gate Yard WVessel Rail Contro

t G * Units: Z - Filter [ilan
 Last Move Unit Nbr Typ

2. Once amenuitem has been selected, a tab will appear below the menu with a list displayed

MANAGE TABS

Unit Gate Yard Vessel Rail Control Reports Windows Help

K JNCEEN G A E R & Units: Z-Filter % Truck Visits |+

Visit Vessel Name I/B Vyg O/B vyg Phase A~ ETA

1.  Rightclick on any Tab
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2. Selectan option from the list
L]

rﬂl\ﬁi’l e e
Open Tab ctrko

Visit Vv
Close Tab Ctrl-L

XXMOOIO  XIN XI4 .
Close All Tabs But This

MHEO865 MOAN

MCC0040 Msc ¢ Close All Tabs Ctri+Shift-L
CSCO008 COSCC Select Next Tab CUl-RIGHT
TKCO073 TAKUT

Select Previous Tab Ctrl-LEFT

ATDO004 ATLA
RIMOOST  RIO M i ctrl-u
CN40020 CMAC Undock Tabin New Window  Alt-N

COHO00Z COSCC b iicate Tab ctr-p

TKCOO74 TAKUT

* Add Tab to Favorites  Ctrl+Shift-F
PALOOO4 PALAV

3. Undock a tab to make the tab “float” on the screen

Z)
4. Clickthe |r_' to be able to move tab onto another screen

5. Use Duplicate Tab to compare the lists from the same tab and where screen space does not allow you
to see non-adjacent items on the same screen
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NAVIGATING LISTS

Screen Layout

Quick search bar

Tabs
Menubar gereen Layout /

* [ unes [T
Colum _free ey >
heading -

Range of non- Range of A single record
consecutive consecutive
items items
Fields and Buttons

Menu Bar: Displays the menus available to the person currently logged in

Universal Bar: Type into this box to quickly locate an item in the currently displayed list.

| |

Favorites Button: A button that displays and hides a customizable list of frequently used tabs.

* Simply click on the Favourites button to either reveal or hide the favourites
list. Right Click any Tab to add to favourites

Tab: An area or page in N4 that displays information and enables interaction with

P unes by Lise  Vessel Visks the system. Usually, the information on a tab is in a list view.

List View: Displays a list of items such as units, vessels schedules etc — one line per

transaction

Actions Button: This button displays a list of actions that can be performed.

For example: Apply Holds/Permissions
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Show/Hide Details

Buttons:
] Copy selected item
= Add Unit to Units: MyList
v Click to Show/Hide transaction details for a unit or a visit

G Refresh

To refresh the data on the screen when data is displayed on one tab and
related data is modified on another tab. When the refresh button is RED this
indicates that the data in the list is not up to date. Click the refresh button
to update the data

Y

Custom Filter

= QuickFilter

Allows you to find specific information.
For example, list all containers that are 20’ and damaged

Allows you to find specific information by searching multiple key words

[Edit]a selected entity

Add an entity

Delete

Delete selected entities

Keyboard Navigation

Up / Down Arrow

Move up / down selection within the list.

Page Up / Down

Move up / down the list one "page" at a time.

CTRLA

Select all items in a list.

CTRL Home / End

Move to start /end of the list.

v Last Move

A arrow above a column indicates the (A-Z) sort order for the column. Click the
column to change the sort order (Z-A)

Double-click the arrow to display the list of available choices. Selectan item
from the list only. Press ESC to close the selection
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CONTAINER MANAGEMENT

LOCATE CONTAINERS

1. Select Unit - Units from the menu.

2. The Unit’s tab is displayed

v lastMove  UMNb | TypelsO  Category VS LineOp B Actualvisit B
B | oA ccpise G
| mport | on NORO0O o
[exger ] MsK o o
| epont | wse A -
[impert |
[ impert |

Frght Kind

3. Click once on any Unit or group of units. The active unit(s) will be highlighted in BLUE

4. Right Click the Unit or CliCk[Ac[inns

5. Double-click the Unit to open the Unit Inspector to view other container information.

Locate a Unit using Quick Search

QOLU2041747

+

Bill of Lading Number

V-State T-State Position Line Op Truck License Number 1
B Active Yard  Y-MAIN-TRFO4B1  CMA Gl Gate Appointment
l Active Yard Y-MAIN-EXPO5AI OR NO
Vessel Visit
. Active Yard Y-MAIN-EXPO2E] MSK 8L

1. Use the Quick Search Column to select a column to search by

2. Clickinto the Quick Search field on the tab bar

3. Type the characters of the item you are searching for

oOLU041747

4. Press Enter to start the search. Units matching the criteria will be displayed

5. Clearthe Quick Search box to clear the search criteria

Reqs Power

~ to access a menu to perform actions upon the unit.

Stop-Road

MPIBIO

RESIMI

RESIMI

RESIMI

NZCS

RESIMI

RESIMI

RESIMI
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LOCATE A UNIT USING QUICK FILTER

* [ unis JES

Filters  LastMove _ UnitNbr _ TypelSO _ Categor VState T.State  Position _ LineOp  _ I/B Actual Visit _ O/B Actual Visit POD __ Frght Kind

J I I [ I N B | [

= QuickFilter
1. Clickinto the Quick Filter field on the tab bar on the left-hand side of your screen

2. Type the characters of the item you are searching for under the correct section e.g. Line Op

Vv Unit Nbr
CESU3131652 X

3. Press Enter to start the search. Units matching the criteria will be displayed

Note: This method of searching only searches the list currently displayed. If the information has been
filtered, you will only see a container if it matches the filter criteria exactly

4. Clear the Quick Filter box to clear the search criteria

5. Press Enter for all units to be re-displayed

Using a Wildcard with Quick Filter Search & Universal Bar
Use a wildcard to return any item by only supplying a few of the consecutive characters

6. Clickinto the Universal Bar at the top of the screen or the left-hand side select the Quick Filter Type a
few of the characters of the item you are searching for.

7. Type a% or * to replace any characters that you have not supplied. This can be either at the
beginning, the end or both beginning and end. See the examples below:

Unit Nbr V Unit Nbr X

7301553 X

OR

Unit Nbr v Unit Nbr X

MRKU X

Note: If you know the letter prefix place the % or * after you have entered the letters. If you
know the numbers but not the letter prefix place the % or * in front of the numbers
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LOCATE A GROUP OF UNITS USING A FILTER

Afilter provides more choices than a single column search.

Use a Saved Filter

If you want to keep your original tab intact — for example Units create a duplicate tab (Right Click the tab, select
Duplicate Tab) Apply the filter to the duplicate tab.

8. Select afilter from the Saved Filters list to apply it.
The example below, CONTAINERS LOADED BY VISIT is a saved filter.

Y custom Filter

CONTAINERS L(v | B

4 BOOKING NUMBER [LINE-MSK) (LINE-MSK]

“r CONTAINERS DISCHARGED BY VISIT (LINE-MSK) (LINE-MSK)

“4 CONTAINERS LOADED BY VISIT [LINE-MSK) (LINE-MSK)

An e P e 1ME L1ERL

9. Thelistis automatically displayed according to the filter criteria.

Clear a Filter

1. Select[--] (no filter) from the Saved Filters list

]
2. Thefulllistis automatically re-displayed and is no longer —

filtered.

Filters with Parameter Queries
Some preset filters will prompt for additional information. These are known as Parameter Queries

An example of a Parameter query prompt is shown here:

1. Supply or select the information as requested

Enter Filter Parameter Values

Booking Number

Cancel

2. Supply or select the information as requested
3. Click OK.

4. Thefilter will be applied.
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CHANGE THE LIST VIEW

Moving Columns

1. Click and drag the column heading to the new location and release the mouse button

v  Last Move Unit Nbr Type ISO Category V-State 175(3(3 Position Line Op i

2024-Aug-221233 GLDU3336469 2210 EEE  Active Yard | Y-MAIN-TRFO4BI  CMA Gcr
2. The column will be “dropped” in the 2024-Aug-22TM4  OOLU2004333 2251 SR acive Yard | Y-MAIN-EXPOSAI  OR e

i 2024-Aug-161046 MSKU9479395 4500 Active Yard Y-MAIN-EXPO9E1 MSK 18L
new location. <

Removing a Column Heading
1. Rightclick the column heading
2. Click on the column heading to remove

3. Columns that are currently displayed have a /[next }to them

L

+ [ cargo Quantity

+ [ Category

+ [ Hndi Reazon

b [ imesrt BO Humber

» g Line
Sepgy STimestame b [ Mo court
skng) $-8iling g e

» g s

b [ Placards i

O Fee
O sovios
D=

(O stowplan Fosted

4. orclick Manage Columns at the bottom of the list

5. Select preferred columns
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/B Manage Columns X
0-Order »
Gco 5.
1-Unit »
NOR =
gL 2Equipment »  Ocargoayuni
ATT| 2R [ cargo Quantity
-Routing »
oy [0 cargowt (kg)
NOR 4-Contents 4 [ cas Tran.Ret.
NoR TReefer » O cas unit Re.
NOR 6-RUles » Category
D CD SHUTTTLE TRUCK
MHE 7.position » [ changed
NOR
8-Timestamp 4 [ chassis Damage Severity
MRK
e 2Billing » ([ chassis Eq GradelD
. [ Chassis Eq Off-Hire
MHE 91-Gther »
[ chassis £q Operator
MHE 92-XPS »

[ chassis £g owner

MHE]
as0 Manage Columns [ chassis Equip Nbr

Chassis GradelD -
GSO Add 2nd sort by I/B Actual Visit ASC ]

%04 Add 2nd Sort by U/B Actual Visit DESC m

Adding a column heading
1. Rightclick the column heading
2. Click on the column heading to add

3. The new column heading will automatically be added to the list.
Impediments - Road - Select this column to see delays on a container going out by road.

Last Free Day- Select this column to see the date of the last free storage day for the container.

To add these columns within the Units tab, right-click a column heading, navigate to
6-Rules P Impediments:Road | 9-Billing P> Last Free Day

To change the width of a column:
Some columns may be too large or too small to view the content.

1. Position the mouse on the right hand edge of column you wish to alter.
The mouse pointer should change to a double headed arrow as below:

2. Click and drag the mouse to the right to increase column width, or to the left to decrease column
width.

I/B Actual Visit*~ —0O/B Actual Visit

REFRESH A LIST

When a transaction is added or changed in N4, a manual refresh may need to be performed, to update the
changes to the current tab list view. The benefit of the manual refresh is that multiple transactions be entered
without the view refreshing between each entry, thus speeding up the cursor and system response time. By
clicking the refresh button at the end of the data entry, all the transactions are uploaded in one hit.
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NOTE: The following screenshots are for example only.

Refreshing may be required following any type of data entry or transaction update.

Use the Refresh button to update data display

1.

2.

Complete the data entry for each transaction —i.e., Export Booking, Pre-Advise Export etc.

Click Save

When returned to the tab view, the transactions just entered may not appear in the list and the Refresh

Button\c , click this

2024-Aug-141230 TXGUS269650 4510 Sl Active
e Refresh

2024-Aug-141226 TEMUBS51752 4510 Active

Q View L-An A TLG CENEIRINAAIT  ARIN _ Artiva
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WORKING WITH UNIT DETAILS

Locate the Unit and double-click or right click - Inspect Unit to display the Unit Inspector

Unit Inspector for MRKU7012630. ZX
Container Status Transit
MRKU T-state: Yard Category: Import
7012630 Last Move: 2024-Aug-20 1252 POD: Lyttelton (LYT)
Complex Position: Y-MAIN-IMP10AZ 1/B Carrier: V-RNEOO50 (MSK) &
Planned Position ©/8 Carrier (intended): T-GEN_TRUCK
150 2200 ) )
wr e Frght Kind: FCL Time In: 2024-Jul-26 2335
- Line Op: MSK O/BIntend ETD:
Unit Nbr: MRKLPOR630 & VGM Weight (kg): 19,939 DIv Appt Time:
Type ISO: 2200 VGM Verifier: LYTBAPLIE Recy Appt Time:
EqRole: Primary VGM Updated Date: 2024-Jul-25 1047

Gross Weight Source: VGM
Weight (kg): 19,939
Stow:
Stow 2:
Stow :
Customs:

b COO

% | All Equipment -

ent [ [~ -[- El CYa+ -0

~ Eqy Contents Damage Severity  Eq Hold/Perm

ActiffNl2

MRk Damages
Data Sources
Declared Goods
History, Events
History, Move
Holds/Perms
Itinerary

Primary Equip.

storage 01

ACTIONS BUTTON
4. Clickthe Actions button on any screen to see the options

5. Clickthe action to be applied.

SHOW/HIDE UNIT DETAILS BUTTON
6. Clickthe Show/Hide Details button

7. Clickon anyitem in the list on the left and observe the information on the right.
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VIEWING THE LAST FREE DAY FOR MULTIPLE CONTAINERS

1. Within the Units list, right-click on a column heading and select 9-Billing

9-Billing (] Dehire premium

91-Qther » [ Cuarantee Party

92-XPS » [J Guarantee Through Day
Manage Columns D Last Free Day

2. Select Last Free Day from the list

3. The Units list will now display the Last Free Day column for all the units.
Use filters to narrow down the list of units to view.

POD Frght Kind | Last Free Day

TRG 2024-1ul-29
YT 2024-1ul-31

TPP FCL 2024-Aug-23
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UPDATING DELIVERY REQUIREMENTS

If a transport company knows that they are going to collect a particular inbound import, then they can attach
themselves to the container which indicates to the system which company will be picking it up. This allows
the transport company to monitor the availability of the container from that point forward. A transport
company can only attach themselves to a container once the ship has sailed from the previous port and is on
its way to Lyttelton. Follow these instructions to attach a transport company to a container:

1. From the Units menu, select Update Delivery Requirements
Unit Gate WVessel Reports
Find One Unit
Units

Units: My List

Update Delivery Requirements

2. The following dialog box will appear:

Bonded Trucking Company:

Delivery Requirements x
Unit Nbr: ‘ ‘

Trucking Company: l -- "]
Destination: ‘ ‘

Return to Location: l ]

E ]

D Is Ib to Ob move direct?

o - X0

3. Typeinthe Unit Number of the container

4.  Within the Trucking Company field, type the first letter of the trucking company.
A list will then appear

WI7E (NZ EXPRESS) A

5. Double-click the trucking company from the list
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Complete the Destination and Return to Location fields (these are not mandatory)

PIN Number - if a container has a secure pin number, this will show as eeeeee’s in the field. The pinis
applied by the Shipping Line)

Finish with Save
Units lists can now be filtered according to the Transport Company that will be the Outbound Carrier
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CONTAINER INQUIRIES

Information about containers can be obtained via Unit Tab filters

LIST OF AVAILABLE FILTERS ON UNITS TAB

Name Of Saved Filter

Description Of Filter

BOOKING NUMBER LIST

Displays all containers related to a specified booking number

EXPORTS IN YARD

Displays all Exports in LCT yard from your Transport company

IMPORT ALL FCL

Displays all fullimport containers in LCT yard

IMPORT FCL CUSTOMS MAYGO REQD

Displays all full import containers in the yard that still require a

customs release

IMPORT FCL PAYEE REQD

Displays all fullimport containers in LCT yard that have a

payee stop (demurrage charge)

IMPORT FCL WITH NO STOPS

Displays all full import containers in LCT yard that have no

stops on them (i.e., they are available for collection)

IMPORT FCL WITH NO STOP ROAD

Displays all full import containers in LCT yard that have
a stop on them, this can include Shipping Line, MPI,

Customs and Payee holds
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SINGLE CONTAINER/UNIT INQUIRY

A trucking company can find out detailed information about a container that they have collected from the
terminal, dropped off at the terminal or assigned their company to.

1. Locate the Unit and open the Unit Inspector dialogue box

Unit Inspector for MRKU7012630 ZX
Container Status Transit
MRKU Tstate: Vard Category: Import
7012630 Last Move: 2024-Aug-201252 POD: Lyttelton (LYT)
Complex Position: Y-MAIN-IMPI0AZ /B Carrier: V-RNEOOSO (MSK) €2
Planned Position: O/ Carier (intended): T-GEN_TRUCK
[ Frght Kind: FeL Time In: 2024-3ul-26 2335
- Line Op: MSK /8 Intend ETD:
Unit Nbr: MRKU7012630 &2 VGM Weight (kg): 19,939 DIv Appt Time:
Type 1SO: 2200 VGM Verifier: LYTBAPLIE Recv Appt Time:

EqRole: Primary VGM Updated Date: 2024-Jul-251047

Gross Weight Source: VGM
Weight (kg): 19,939
Stow:
Stow 2
stow 3
Customs

o= CO®

« | AllEquipment -

P Al Equipment [ H vH > - eaYa+ —0

‘A Eay Contents Damage Severity  Eq Hold/Perm

MRK Damages
Data Sources
Declared Goods
History, Events
History, Move
Holds/Perms
Itinerary

Primary Equip.

Storage 01

All Equipment -

ALL EQUIPMENT BUTTON
1. Click the All-Equipment button on any screen to see categories with information

2. Clickthe action to be applied.

-
All Equipment
~ Equ Contents
MSKU| Damages
Data Sources
Holds/Perms
Itinerary
Primary Equip.

Storage

PIN BUTTON

1. Click the Pin button and all actions will show down the right-hand side and information on the left-
hand side.

2. This view will be saved for the next time your open unit inspector
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ACTIONS BUTTON

1. Click to perform changes to a selected Unit or to its process. Below is an example:

Actions ¥

Update |} Show Unit Details Editor

! View » Update Delivery Requirements |

2. Usetheicons on the unitinspector to Copy; Add to My Units; Refresh; Close respectively. Hover the
mouse over any of the icons to view the tooltip associated with the icon.

= COO

cyvya+ —0

HOLDS/PERMISSIONS ON A CONTAINER

Import container is required to be released by MPI, Customs and Shipping Line. Payee permission is applied
to a container when the last free day has passed.

To find out the status of the holds/permissions on a container:

VIEW HOLDS

1. Locate the Unit and open the Unit Inspector dialogue box

v
2. Click the Show/Hide details button

3. Select Holds/Perms from the left panel list

A s CO®

& [Act\onsv}[gisp\ayv] [ H A D cCYa 4+ — 0@
All Equipment Status Applied on Hold/Perm Appl To Enty Hold/Perm View Guarded By
Contents REQUIRED] PAYEE Unit PAYEE
— [BRARFED) 2024-3u1161476 SHIP IMP P Unit
[BEARITED] 2024-3u1121000 CUSTOMS HOW Unit
Data Sources )
[BRARTED] 2024-7u1121000 MPIHOW Unit
Holds/Perms
Itinerary
Primary Equip.

Storage
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4. Alist of items will be displayed. Held items are shown in RED

* [Acticnsv][gisp\ayv] I ” - D C Ta 4+ —
All Equipment Status Applied on Hold/Perm Appl To Enty Held/Perm View Guarded By
Contents REQUIRED) PAYEE Unit PAYEE
Damages [EEARED] 2024101161416 SHIP IMP PI Unit
[ERERRED] 2024701121000 CUSTOMS HOW Unit
Data Sources
[ERERFED) 2024-1u1121000 MPI HOW Unit

Holds/Perms.

. GRANTED or RELEASED indicates that permission has been given to release the container.

. ACTIVE or REQUIRED indicates that the container has a hold upon it.

Lyttelton Port Company Ltd Page 24
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VESSEL VISITS LIST

The Vessel Visits List displays detailed information on all the vessel visits at Lyttelton Container Terminal
(LCT).

To view the Vessel Visits list:

1. Fromthe Vessel menu, select Vessel Visits
Unit Gate | Messel Reports Windows

- Vessel Visits

iaccal V

2. This window will be displayed:
=T +

AV Falty | NewFacly | NemCamerver e Te—— VeselClis | UBg  OBWE  BponMthbr  mpothnkNoe  ImpotMeROwe  BpertMnfDate  Prace e e
AowooiA LET Msc  mscaLonn Ao Foaa e  Cancaioc FEot-meye
ML CMACGMPERTH acn ™ ™ e | 2024-4pr-06 0200 2024-Apr-

ANL M CGM PERTH a0l 575 asam

PERTH o o o)

ANL  CMACGMPERTH

[ET

GM PERTH

EQUIPMENT DELIVERY ORDERS

To view the equipment delivery orders to see the number of empty containers on a delivery order and which of
those empty containers have already been collected, follow these instructions:

1. From the Gate menu, select Equipment Delivery Orders
* Pre-advise Export n
Filter: Truck Visits v

Equipment Delivery Orders |

This window will be displayed:

* Equipment Delivery Orders [lied
Filters A Number Line Op. Agent shipper Shipper Name Trucking Company Dest Notes Facility Quantity Tally Qut
= QuickFilter 17482301 HLL NZE 20 8
Y cosomeiier 230964015021 PI NZE 28 28
231623075003 ONE NZE 9 9
E} N 231823075001 ONE NZE 15 15
232223075003 ONE NZE 6 6
Tools 232223075004 ONE NZE 3 3
C e 241623075002 ONE NZE 29 3
241723075002 ONE NZE 20 0
Q view 241723075003 ONE NZE 21 2
=+ Ada 241823075005 ONE NZE Ell o
—  Delete 241964015018 PI NZE 6 5
® wer 242023075005 ONE NZE 15 0
242023075006 ONE NZE 15 )
242123075003 ONE NZE 20 0
— 242164015015 Pl NZE 25 o
242723075001 ONE NZE 23 o
242464015009 PI NZE 10 )
242533075007 ONF N7E 0 G

. Quantity - the total number of containers on that Equipment Delivery Order number.

. Tally Out - the number of containers on that Equipment Delivery Order number that have been
collected.
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"eno Inspector for EP67979730 BZX
EDO Status Shipment Info
" — Complex: NZLYT Complex: NZLYT
Line Op: COS Dest:
Dispatch Facility: Shipper:
Estimated Date: Trucking Company: NZE
Earliest Date: Agent:
Latest Date:
Number: EP67979730 Quantity: 20
Tally Out: 19
Reefers?: No
Required temp:
|~ b C o
« [Actmmsv ] [Q\splay v} I “ - '” - D '] ¢ Y a 4+ —
1 Details ~ Equip Nbr Line Op Category State (Master) T-State Type 1SO Facility
: History, Everts BMOUB713252 COS. _ _ - 2232 LT -
1 FBIU7508096 COS | import | Departed | Departed 2232 LeT
1 _ OERU2000400 COS | import | Deparied ||Departed 223 Let
1 OERU2006455 COS | import | Departed || Departed 2271 LcT
OERU2007528 COS | import | Departed || Departed 223 Let
OERU2007723 COS | import | Departed | Departed 2232 et
OERU2009515 COS | import | Departed | Departed 2232 et
OERU2012334 COS | import | Departed | Departed 2232 Ler
OERU2013074 COS | import | Departed | Departed 2232 et
OERU2013238 COS | import | Departed | |Departed| 2232 LcT
OERU4263869 COS  Import  Departed  Departed 2232 LcT >
. 0:20

Double-click on an order to view more detailed information.

2. Click the Show/Hide Details button to view more container information.

GLOSSARY OF TERMS

Container Status
Types

Active = unit is at the facility or on a carrier (vessel, train, truck) at the facility
Advised = unit is expected at the facility but not yet arrived
Departed = unit has left the facility

Retired = unit has come to the end of its lifecycle

Delivery
Impediment

This stops anything going out by road or rail (for example a MPI| HOW means Hold
On Wharf)

Filter

A set of user-defined criteria that determines the entities that display in a list
view or form.

For example, you could display all 40-foot empty reefer containers bound for
Hong Kong.

Filter Criterion

A combination of an entity (for example a container), an attribute of the entity (for
example: container size, type, ISO code, etc.), a value for the attribute (for
example: 20’, import, departed etc), and an operator (equal to, not equal to,
matches, etc.) used in a filter.

Hold

This is the same as a Stop but it is not applied automatically to a unit. Holds can
be applied by the port, shipping companies, MPl and Customs.

For example MPI can apply a Fumigation Hold

Lyttelton Port Company Ltd
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Permission This is the same as a Stop but it is applied automatically to a unit. This includes

shipping company, MPI and Customs stops.

Permissions are:

e required (still needs to be granted in order for a container to be released)
e granted (released)

e cancelled (stopped)

Unit A business entity tracked by the system. It can be a single piece of equipment or
set of goods, or any combination of equipment with or without goods moving as a
single entity through the complex.

Unit Number This is the container number

*)

The asterisk indicates it is a mandatory field.

FURTHER ASSISTANCE AND SUPPORT

If you need further assistance, or have a question about SPARCS N4, please contact the
LPC Customer Services on +64 3 328 7987 or by email to customerservices@lpc.co.nz
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